
 

Get job leads and reviews with BAL Tiler Search 

Homeowners looking for local trusted tilers will begin their search by going to the Homeowners zone 
on the new BAL website. 

At the top of the page they have the option to search by UK town or postcode to find their nearest 
registered tiler. 

2. Homeowners will now be taken to the My Tiler Web Profile Map Search to view tilers near them. To 
view profiles they can either click on the flags, or scroll down the page. 

 

 

3. After reviewing their local tilers, Homeowners can select up to three tilers to quote for the job.  



 

 

 

 

 

4. Chosen tilers will now appear in the Homeowners quote basket, which can be accessed by clicking 
on “View Cart”  

 

 

 

 

5. To submit a quote request, homeowner will click “submit job” and be taken to the Tiler Checkout 
form where they will fill in their job details.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

6.  After asking for a quote, homeowners will receive a confirmation email.  



 

 

 

7. Once a homeowner has submitted a quote request, all selected tilers will receive an email 
confirming they have been selected to quote for the job. 

 

 

 

 



9. To view the quote details and confirm whether you will be contacting the homeowner to quote or 
not, please log into the YOU+BAL  section of the website and click Business Development, then “My 
Job Leads”. 

 

 

 

 

 

 

 

 



10. Click “yes I will be quoting” or “sorry cannot quote.”   

 

 

11. If you quote, this will now appear in the “quoted” tab, as per below. You must give the homeowner 
a quote within 48 hours. Following your quote, please confirm whether the job was won or not won. 
These quote details will be listed in the associated tabs for you to keep as a record. 

 

 

 

 

Reviews 



At BAL we believe the best people to provide feedback on BAL Partners is not us but their customers. 
This is why we give homeowners the opportunity to review their tiler and leave feedback online. 
Customers can rate their tiler out of five while also leaving their own comments if they wish.  These 
are then published on each tiler’s web profile under the “reviews” tab. 

Customers email addresses are never published, and we do not publish anonymous feedback. To 
protect BAL Partners from rogue customers or deliberate anti-competitive behaviour, we also review 
all reviews submitted. 

To encourage homeowners to review their tiler, we are also giving them the chance to win back the 
cost of their tiling work (paid for by BAL) every month by simply submitting their review through the 
web or the Homeowner Tiler Review form available to all BAL Partners. The winner is simply picked at 
random from all reviews submitted that month. 

Remember the more you encourage your customers to provide feedback, the more scores you’ll get. 
Customers may choose you from our website based on the number of reviews you have receive, 
while those with the most reviews will appear higher up in searches. 

The reviews are also great to show your customers just how well you are regarded, and may help you 
secure that quote. You can also use the feedback to see what is important to your customers, and 
make changes to how you work which may improve your bottom-line. 

Below is a quick guide to how homeowners can provide reviews. 

1. Go to the “Homeowners” Zone at www.bal-adhesives.com 

 

 

2. Click on “Submit a Review” 

http://www.bal-adhesives.com/


 

 

3. Click on the “Find Your Tiler and Submit Review Button” 

 

 

 

4. Search for the tiler using postcode or company name, and open the profile. 



 

 

 

 

 

 

 

5. Click on the reviews tab, enter a name and email address, job number from the quote, a star rating 
and comments!  (Note:  A job number must be entered for the homeowner to enter the prize draw) 



 

 

 


